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Joint Goals: Financial Education and Business Areas
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What’s about the 3rd Wave?

Having financial education to
change behaviors is challeging.

.

The 3rd Wave is a toolkit to assist
consumers in this path.





Financial Education @FSPs Guidelines

1. Aggregating value to consumers – provision of relevant and useful 
information and programs to their financial lives including provision of 
incentives

2. Broad scope – to ensure FE access to the universe of financial consumers

3. Suitability and customization – provision of FE with appropriate 
content, language, timing and channels, considering each consumer 
characteristics and needs, and the level of complexity and risk of 
financial products and services

4. Evaluation and improvement – measurement of FE actions’ 
effectiveness against their objectives, aiming to their enhancing in each 
cycle.
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