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A cashless society? 
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Source: FNA with data from WB, 2012. 



Today’s needs for payments 

Source: Suommen Pankki, Bourreau (2011) 
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What matters in retail payments? 

 Supply-side 

 Scale and scope 

 Low cost 

 ICT 

 

 

 

 Demand-side 

 Knowledge 

 Convienence 

 Security 
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Recent trends in LAC (1) 
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Source: CEMLA, 2013 
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Recent trends in LAC (2) 
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Recent trends in LAC (3) 

Source: CEMLA, 2013 
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Accessing means ICT developments 
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Key drivers in the market 
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Source: CEMLA, 2013 

↑ Security 

↓ Cash 

↓ Cheques 

↓ Processing costs 

↑ Speed processing 

Solve delays in CSM 

Financial Inclusion 

↑ Gov payments 

↑ Competiton 

↑ Convenience 

Purposes of new payment solutions in LAC 



Challenges ahead 
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 Effective interoperability and 

standardization 

 Balanced regulation: upstream 

innovation/downstream 

repression 

 

 Major functionality and 

convenience 

 Payment habits and financial 

literacy & inclusion  

Infraestructure 

Traditional 

PSP 
Non-banks 

 

Products and solutions 

 

 

Products and solutions 
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Raúl Morales | CEMLA 
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