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“We are In the fourth age of humanity. The first phase
was becoming human, as homo sapiens created
language and beliefs. The second was becoming
civilized, when we created money, and the third was
becoming commercial, when we created banks during
the Industrial revolution.

In this fourth age of humanity, technology Is proving to
be so pervasive In our lives that we are changing
behaviors and becoming digital humans. The way
digital humans relate to each other is a revolution. It is
changing the way in which we talk, trade and transact
and changing the way in which we make Dbusiness,

make friends and make love...” chris Skinner on his new book,
Digrtal human




ﬁ Una diversidad de nuevos actores....
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ﬁ Estan desplazando a los actores
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tradicionales




é¢Porqué los actores tradicionales estan
ilHi perdiendo terreno?
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Han sido Se mantienen lejos de
conservadores la gente

No responden con
agilidad a las
necesidades de las
nuevas generaciones

Poco iInnovadores

Concentracion en
lineas de negocios de
alto volumen y no asiel
menudeo
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¢Cual debe ser el rol de los
reguladores?
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Impulsar la Vigilar el normal Proteger a los Aplicar el

adopcion de funciona-miento del usuarios de los es%:rm -

- ? - -
hormativas: sector? servicios? BT,
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Gracias...
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